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Happy New Year! When I reflect on what we know already 2019 is
certainly going to be an interesting year and I suspect we will be faced
with many changes and challenges as the year progresses. We know
already that change will most likely emanate from the state and federal
elections, the Royal Commission into Aged Care and to the Retirement
Living legislation following the Greiner review to be implemented.
The 2019 year has commenced with quite a flurry;
▪ Residential Care Accreditation; the Accreditation visit from the Aged
Care Quality and Safety Commission occurred over three days (15 to
17 January 2019); the visit was successful, and we have achieved
compliance to all Standards and Outcomes.
-

Thank you to residents, family and staff who provided feedback
to the assessment team during the visit, your honesty and
support is very much appreciated and we have, through your
feedback, developed an action plan to further improve the care
and services we are able to provide
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-

Our results are a direct reflection of several key considerations;
✓
the partnership we are able to develop with residents and
their families, a partnership that ensures that we remain
true to our Mission, that we place the resident at the
centre of all we do and a partnership that ensures we listen
and are open to change for the betterment of care and
service delivery,
✓
the staff who apply professionalism and diligence everyday
to deliver excellence in care and services,
✓
the contractors and other partnering organisations that
enable us to provide assurances that we can deliver what
we say we will deliver and that we have a network of
professional services that are available for residents,
✓
the forward thinking and progressiveness of our Board and
Leaders and
✓
the cohesive and well-developed systems and processes
that govern what we do every day and provide that much
needed verified evidence that we do what we say.

▪ A visit from the Retirement Village Ambassador – Kathryn Greiner;
Kathryn is currently embarking on a visit schedule to retirement
villages. This is a recent appointment and was an outcome of the
Greiner review of 2017.
Ms Greiner brings considerable understanding of issues faced by
those living in retirement villages, having led the inquiry into NSW
retirement villages in 2017. Ms. Greiner is also the Chairperson of
the Ministerial Advisory Committee on Ageing and provides advice
on issues and concerns of older citizens to the NSW Government.
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-

In her role as Ambassador, Ms. Greiner will visit various
locations and retirement village communities across NSW to:
Inform residents about the changes to retirement village
laws;
✓
Listen to issues faced by residents and present these issues
to the NSW Government;
✓
Advocate for residents where appropriate, including
representing the residents’ perspective to create
awareness and generate recommendations for further
change;
✓
Monitor and report on continuing and emerging issues
faced by the sector
I have attached a copy of the Retirement Village Ambassador
Program Terms of Reference at the end of this information
piece.
✓

▪ The James Milson Village response to the Royal Commission; all
providers of aged care have received a request to provide
information to the Royal Commission; this piece of work has been
completed and will be submitted to the Commission in early
February.
Feedback; Thank you to our many residents and relatives who have and
continue to provide valuable feedback about our care and services. We
completed the annual satisfaction surveys in December and the
information you provide through this measure is essential to our ability
to improve our care and services. Key areas of focus that have been
derived from you feedback include;
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Residential Care Services;
✓ Catering and Food Services

✓ Lifestyle and Activity Programs

✓ Clinical Care

✓ Laundry Services

✓ Independence and Opportunity

✓ Rights and Responsibilities

Retirement Living Services;
✓ Food and Meals

✓ Privacy Management

✓ Activities

✓ Rights and Responsibilities

✓ Information Management

Workforce;
✓ Education Opportunities

✓ Information Flows

✓ Person Centredness

✓ Stating my Case

These are broad-brush areas that capture the key messages received and
as we develop the content and detail around each area, we will ensure
that you are provided with the opportunity to be involved and have the
ability to influence how we develop and implement change as required.
It is the contributions of residents and relatives and staff to our
continuous improvement system that enables us to provide the best care
and services possible. Many of the improvements that we have achieved
are a direct result of your feedback, ideas and suggestions.
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Breezie Update; late last year we implemented the trial of
Breezie; an interactive program on a tablet that enabled
residents to engage with their favourite TV Programs, Movies
and communicate with family, friends etc external to JMV. We
are now in the process of planning the systematic roll out of
the program to other residents. The roll out will be in
compliments of 20 residents at a time and we are keen to
engage with residents and family throughout this process.
Please contact the lifestyle team or Pam Osborne (COO) with
your timeframe preferences. We will then be able to organise a
time for implementation.
I am looking forward to another successful year, a year of
consolidation and further advancement in the care and
services that we provide, a year where we can again look to
further improve what we do and most importantly a year
where we witness the JMV Mission in action across all we do.

Kind regards

Jennifer
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Australia Day
As the Mercury bubbled in
our
thermometers
our
Australia Day picnic was
moved indoors.

That
didn’t
dampen
anyone’s spirits or our
desire to have a good
time.

Ball games became Balloon
games, Aussie music
played on YouTube and the
Lamingtons melted in our
hands.

Monthly Event

Monthly Event

Monthly Event

Valentine’s Day High Tea– Invitation

Remember When
Many of today’s younger
generation might be puzzled to
hear
their
parents
or
grandparents use the expression
“I need to spend a penny”.
Those
born
after
the
introduction of decimal currency
might not even know what a
penny was.
The phrase had its origins in the
early days of the 20th century
when the doors of cubicles in public toilets could only be opened by
dropping a penny in a slot, although blokes also had coin-free urinals at
their disposal.
Those old-style public toilets, one
strategically placed around the CBD
and sometimes underground, have
all gone now. The last of them was
decommissioned in 1996, despite
objections by the National Trust.
The three main underground loos
had been there since the early
1900s, at Macquarie Place, Wynyard
and Martin Place.
The last
mentioned was accessed by a
winding, wrought iron staircase.

Tell us your story

Remember When
Most of the toilets had been
built exclusively for male usage,
a curious gender bias reflected
in the fact that up to the end of
1914 only £1000 had been spent
on Women’s public lavatories
while more than £15,000 went
on loos for men.
The prevailing attitude must have been that women were supposed to
“go” before they left the house. Of course there were always
alternatives.
Sydney was never short of pubs where one could go to relieve oneself.
The bar of the Hotel Australia, once Sydney’s poshest pub, had a men’s
toilet in the 1950s that also offered a valet service. It was a common
sight, after 5pm to see trouserless businessmen lining up to have their
pants pressed, with razor-sharp creases, before a night on the town.
These days there are state of the art unisex toilets, most of them
automatic and self cleaning, but you may need a map to find them.
Shopping malls and department stores also have free toilets for both
sexes and if all else fails you can always pop into a pub. But as our CBD
gets ripped up to make way for light rail and the new metro, even these
are becoming hard to find.
Story by
Garth Clarke

Tell us your story

Residential Care News
James Milson Village will celebrate Chinese
New Year with a lunch on Tuesday 5th February.
We will also be showing the movie Rush Hour
(with Jackie Chan) on Sunday 9th February. All
are welcome.

Don’t forget our Sports Club with Roberto.
Check the activities monthly calendar for
dates and times

We are also having a French
Themed craft session on Friday
15th February at 2:00pm and
Lunch on Tuesday 19th
February.

Residential Care News

Don’t forget
our monthly BBQ
for each area of
the village.
BBQs are held:
First Monday of each month
Level 2, Carabella House
Second Wednesday of each month
Level 3, Elamang House
Fourth Thursday of each month
Level 3, Carabella House (MSW)
Families are welcome to join in if you are
visiting at this time. Cost $12.00

Monthly BBQs

Residential Care News
Our residents are enjoying many of the activities that James
Milson Village offers as part of our Lifestyle Program. Everything
from Art Therapy, Pet Therapy, Musical Entertainment and much
more.
Our lifestyle team are always looking for more ideas and
especially volunteers to assist with these programs. If you have
a particular talent or a desire to teach your craft please contact
Carmen Kwok our Lifestyle Co-Ordinator or Lyn Quilty our
Relationships and Marketing Manager.

Lifestyle Program

Retirement Living News

ILU resident BBQ is held on the rooftop garden, Level 4 Carabella Tower.

Thursday 21st February 2019
Come and enjoy this month’s special; BBQ Pork Belly and Pulled Beef &
Slaw Rolls. A great lunch that family and friends are welcome to join.
Bookings are essential. Please see Lyn Quilty (Relationship & Marketing
Manager) if you would like to book for the BBQ. Cost $12.00

Retirement Living News

Retirement Living News

ILU Resident Meeting
Notice to all ILU Residents.
Jennifer Stuart Smith (CEO) holds an information meeting on the fourth
Thursday of each month at 10:00am in the Chapel on Level 3 of
Elamang House.
A light morning tea is held at the end of each meeting for residents to
enjoy.
Please see Reception should you wish to have a copy of the minutes
from last month’s meeting.

Retirement Living News

Retirement Living News
Community Connect Bus
Don’t forget the new Community Connect bus tours that are on offer.
Programs are available at Reception or the Mailroom of Camaraigal House
(we can order more if required).
To book your space, please let Katerina, Lyn or Jenny (at Reception) know
and we will confirm your space.
Payment is required at the time of booking.

ILU Happy Hour
Thursdays at 5.00pm the ILU
Happy Hour is in the Lounge on
Level 6 Camaraigal House.
All are welcome, bring your own
drinks and nibbles.

Retirement Living News

Retirement Living News
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Residential Care Christmas Lunch – Invitation

Retirement Living News
Food Services – How can we improve?
Do you order food from the kitchen currently?

Yes

No

If NO, what could we do to encourage you to utilise the kitchen?

Would you dine in the dining room of Level 2 Carabella House if we
arranged a later seating?

Yes

No

Yes

No

Are the charges for food delivery adequate?

Yes

No

Would you collect your own food?

Yes

No

Yes

No

Comment:

Are the delivery methods for food service satisfactory?
Comment:

What type of food would you like to have on the menu?

Would you like to have dinner outings arranged?
If yes; how often (monthly, quarterly, half yearly)?
What type of restaurants/cuisine?

Retirement Living News

Retirement Living News
Activities and Independence – How can we improve?
Are the activities provided adequate for Independent Living Residents?

Yes

No

What activities would you like JMV to provide?
Please list:

Would you attend evening activities?

Yes

No

Would you require transport to external activities?

Yes

No

What other improvements can we make to ensure independence is fostered and village
aspect enhanced?

Retirement Living News

Hairdressing Salon
Don’t forget that our Hairdressing Salon is open and ready to assist
you with all your hairstyling needs.

Monthly
Special
Perm

$65.00
Call 9346 1511 and make an
appointment with Jourdene
Gift Certificates available
upon request

Hairdressing Salon

Hairdressing Salon
We are soon to say goodbye to Jourdene as she goes on maternity leave
from 8th February 2019.
During this time the Hairdressing Salon will continue to operate on
reduced trading hours:
Monday
Tuesday
Wednesday
Thursday
Friday

-

Closed
09:00 - 4:00
09:00 - 4:00
09:00 - 4:00
09:00 - 4:00

Please contact Maria on 9346 1511 to make an appointment.

Hairdressing Salon

New Resident & Family
Orientation Morning Tea

Notice Board

Men’s Coffee Club

Kiosk – Carabella House
Don’t forget that our Kiosk is open on Tuesday each week from 10:00am to
12:00pm.
The kiosk stocks basic supplies; tissues, biscuits, lollies, drinks, chips, soup
etc.
If you would like a particular item to be stocked in the kiosk please let Lyn
Quilty or Sharon Healy know and we will do our best to arrange that for
you.

Notice Board

Our Gym
is getting Busy
with both staff and residents
Hours of Operation are 06:00am to 10:00pm
seven days a week.
Assessment charges are as follows:
1. Standard Assessment for JMV residents
and staff- $76
2. Complex Assessment- $85 (for complex
mobility issues eg; post hip fracture)
Payments are made directly to the Physio
office. They have a HICAPS machine available health fund rebates can be claimed, if
applicable.

To confirm your assessment, see
Reception to make an appointment.
The ongoing Gym Membership Fee:
$10.00 per week and will be charged
against your monthly account.

There is an onsite physio dedicated
to the gym area between the hours
of 3-7pm (Tues, Thurs, Fri) to assist
you.

Notice Board

4 Clark Road North Sydney NSW 2060
www.jmv.org.au

Walking Group
Don’t forget about our walking group with Lyn. The group will leave the village
at 07:00am Monday, Wednesday and Friday Mornings.
We are having a great time walking around the neighbourhood and taking in
the history of our local area while having fun and getting fit.
There is no fee, simply meet at reception with your walking shoes on and a
bottle of water.

Tai Chi
Tai Chi has moved to
Thursday with Max.
Classes are held in the
Chapel at 4:00pm. It’s
free, so come and have
some fun and a laugh.

Notice Board

Please don’t feed the birds from your
balcony or windows.
As gorgeous as the birds are, they do
cause damage to the property and
they can disturb your neighbours.

Please ensure that you update your
address details as per the new
room and unit numbering.
Change of Address notices can be
provided from Reception.

We only have two elevators in each
building to service all residents, staff
and visitors.
It would be appreciated that you
don’t hold the lift doors open whilst
holding a conversation with other
people.

Happy Hour
Tuesdays at 3.00pm Happy Hour is on
Level 2 Carabella House.
All are welcome for drinks and
nibbles.

Notice Board

In Home & Transport Support
James Milson Village provides a range of In-Home Support and Transport
Services for residents.
From 1st of August 2018 our pricing structure will change. Please see below:
Monday-Friday
Half Hour or Less
One Hour and above

$15.00
$30.00 per hour (or part thereof)

Saturday-Sunday
Flat Rate

$30.00 per hour (or part thereof)

Accompaniment
Registered Nurse Escort
Assisted Shopping
Waiting Time

$40.00 per hour (or part thereof)
$50.00 per hour (or part thereof)
$30.00 per hour (or part thereof)

You can book to have a staff member drive you to appointments, without having to
book a companion. Staff will drop you at your appointment and collect you if required.
A driver is charged as follows:
10km radius from James Milson Village

$5.00

20km radius from James Milson Village

$10.00

30km radius from James Milson Village

$15.00

Should you require a driver and companion, the above charges will be added together.

Note:

Any tolls will also be added to the above charges. Please see
your JMV compendiums for a full list of services provided and
additional details.

Notice Board

Don’t forget that Eagle Mobile Car Detailing visit the
Village once a month should you wish to have your
car detailed. Dates and prices for the year are listed
below.
Please book with Jenny at Reception on 9346 1500 or
reception@jamesmilsonvillage.com.au should you require their
services 😊

Dates for 2018
(all dates are on a Thursday)

18 January
24 May
27 September

22 February
28 June
25 October

29 March
26 July
29 November

26 April
30 August
20 December

Prices are as follows:
Small car/sedan: $50.00
SUV $60.00
4WD $75.00
7 seater van or people mover $95.00

Notice Board

James Milson Village Website

4 Clark Road North Sydney NSW 2060
www.jmv.org.au

Our new website is now live. Please take the time to go online, take a look and give us
your feedback. www.jamesmilsonvillage.com.au

Facebook Page
We also have a Facebook Page. Have your family and friends like our page and keep
updated with village events.

JMV Website and Facebook Page

THANK YOU!
www.jamesmilsonvillage.com.au

4 Clark Road North Sydney NSW 2060
T +612 9346 1500 I F +612 9346 1540

